THINGS YOU NEED TO KNOW

Welcome
Thank you for choosing St Andrew’s Centre for your meeting. We appreciate you had a choice.
As our guest, it is important to us that you have everything you need while you are here.
The Reservation Agreement outlines the date and time you will be here, and also any equipment you
wish to hire. The agreement tells us all we need to know so that complete preparations can be made
before your arrival.
In the following pages, you will find information about catering options and our Emergency Evacuation
Procedure.
Please contact us at any time if you have a question, you wish to make changes to your requirements, or
to confirm any arrangements.
We will contact you by email a couple of days before your event just to check that you are all good to
go, and if there is anything else we can help you with.
We look forward to welcoming you.
All the best for your time with us.

David Medland
Centre Manager

25 July 2016

Catering
You may wish to provide refreshments to your group while you are here.
We recommend the following caterers in the Wellington area. You are also welcome to use any caterer
of your choice.
Food Envy www.foodenvy.co.nz, ph 021-061-5365
Will customise menus depending on budget and keeping food different and seasonal.
Seasoned and Dressed www.seasoned.co.nz, ph 914-6523
Blue Carrot Catering www.bluecarrotcatering.co.nz, ph 568-8838
Menus and prices are available on their websites. Please order directly from the caterer.

Tea and coffee service – available weekdays (8.30am – 5.00pm)
We can provide a selection of plunger coffee and speciality tea for you at $8 pp (incl. GST) per day.
This will be set up for you at different times through the day.
$5 pp(incl. GST) for one serving.
Coffee: Fair-trade organic plunger
Tea: A variety of specialty tea, for example English Breakfast, Earl Grey, Green Tea and a variety of
popular herbal teas
Instant coffee
Milk and sugar
Chilled water
We set up and clean up for you. We clean up the cups at the end of the day.

Surplus food following your event
Any food left over following your event, is donated to The Free Store who distribute it to those in need
at the end of the day. They are most grateful for any donations.
The Free Store
http://thefreestore.org.nz/

Now where did I put that?
As we do not have a lot of storage, please note that all lost property handed in to the office or found in
the St Andrew’s Centre will be tagged with the date it was found and after three months will be given to
charity.

Emergency evacuation procedure
It is a health and safety requirement that you are aware of our Emergency Evacuation Procedure.
The following pages cover what to do in the event of an emergency, where the firefighting equipment is
located, and your responsibility to provide this information to the members of your group at the
commencement of your time together.
A copy of our Emergency Evacuation Procedure is displayed in each of the rooms at the St Andrew’s
Centre.
Responsibility of fire warden
The Centre Manager will act as Fire Warden during office hours.
If you are here with us outside office hours, it is the responsibility of each group leader to act as Fire
Warden (there may be other groups in the building who will also have a Fire Warden) and ensure that
everyone in their group has been evacuated from the building and assembled at the Assembly Area at
the back of the car park.
The Fire Warden must check that a 111 call has been made. If in doubt, make another 111 call. Instruct
everyone to evacuate the building, checking each room, and proceed to the assembly point. If there is
anyone with a disability, they can wait at the designated waiting places until they can be helped to
evacuate. Once at the Assembly Area report to the Chief Fire Officer that everyone has been evacuated
or advise if there is anyone still in the building waiting at the designated waiting place.
Do not allow anyone to re-enter the building until the all clear has been given by the Fire Service.
Before a fire or emergency, please ensure you make yourself and those in your group familiar with the
Emergency Evacuation Procedure for the St Andrew’s Centre, the location of fire exits, and firefighting
and emergency equipment. You may wish to email this to them before your meeting.
In the event of a fire or if you hear the alarms ringing
- Ensure the safety of all people present and their evacuation via the nearest fire exit.
- Activate the fire alarm using one of the red boxes, and then Call 111. (Press 1 for an
outside line first). Our address is 30 The Terrace, Wellington.
- For a small fire, if it is safe to do so, use the provided firefighting equipment to put out the fire.
- Do not attempt to fight the fire if the fire is large or if you are not familiar with the use of the
firefighting equipment. Do not endanger yourself.
- DO NOT USE THE LIFT TO EVACUATE THE BUILDING.
- Assemble at the back of the car park between the Braemar building and St Andrew’s on The Terrace.
- Remain in the car park until the all clear is given to return to the building.
In the event of an earthquake
- Remain calm.
- If inside, stay inside and take cover under desks or in doorways, cover your head with your arms and
make yourself as small as possible.
- Keep away from windows or objects that could fall on top of you.
- Following the earthquake, if it is safe to stay inside then continue with your activity, otherwise if there
is some danger by staying inside, evacuate to the back of the car park between the Braemar building
and St Andrew’s on The Terrace. Stay in the car park until the all clear is given to return to the building.

Emergency evacuation procedure continued
Please make yourself familiar with the location of the firefighting equipment
The Hall
A hose reel is situated halfway along the hall, on the east wall. There is also a red fire alarm switch box
to be activated in the event of a fire, located near the light switches as you go into the Hall.
Downstairs kitchen
There is a hand held fire extinguisher situated in the kitchen, to the right of the main door.
Front entrance by downstairs office
A fire extinguisher is situated in the main hallway to the left of the main doors.
There is also a hand held fire extinguisher in the main office.
Church lobby
A hose reel is located in the church main lobby to the right of the double doors leading into the church.
Gallery
There is a hand held fire extinguisher situated upstairs in the lobby before going into the gallery.
Upstairs hallway
A fire extinguisher is situated in the hallway to the left at the top of the stairs. There is also a red fire
alarm switch box to be activated in the event of a fire located to the right at the top of the stairs.
We have a sprinkler system which is automatically activated, and is monitored by the fire brigade.
The hall, downstairs kitchen and all rooms upstairs have smoke detectors and these are also monitored.
If the sprinklers or smoke sensors are activated, alarms will sound and the fire brigade will attend.
Please note – if you use a smoke machine, it is likely that this will set off the smoke alarms which will
require the fire service to be called out. The cost of the fire appliances (if charged to us) and resetting
the system, will need to be passed onto you.
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FIRE ACTION
Following the evacuation, please call Peter, our Custodian on ph 022 610 2910 and advise what has happened.
He will come to the St Andrew's Centre and arrange for the system to be reset.

Health and Safety Policy
We strive to provide and health and safe place for all who spend time at St Andrew’s on The Terrace.
Please find below a copy of our Health and Safety Policy.

Use of Ladders
If you need to use a ladder whilst you are here, you will need to contact the office as training will be
needed before use.

Parking
Parking at St Andrew’s is limited. During the week there are no parks available for groups using St
Andrew’s as the parks are rented out commercially. On the weekends, we have a friendly understanding
with Braemar (next door) that we can use the car parks with the following conditions.
Cars are parked within the lines and only in marked car parks.
Cars using the double parks do not block another car in if they do not recognise the car.
Car park numbers 6 and 13 are kept free at all times
It is important to be careful about parking here as it is becoming more likely that cars not meeting these
conditions will be towed. As the leader of your group, can you please ensure that your members are
parking as outlined above.

Accidents/Incidents and First Aid
An Accident/Incident Reporting and Investigation Form is to be completed for all accidents/incidents
that occur here at St Andrew’s on The Terrace.
A copy of this form is shown on the next page. It is important that the original form is handed to
reception with a copy being kept for your purposes.
All accidents/incidents will be investigated to see if any steps need to be taken to ensure that the same
accident does not happen again.
These forms are located at the back of the church, at reception and in the kitchen on level 2.
Should First Aid be required to treat an injury, First Aid kits are located in the main kitchen on the
ground floor, the level 2 kitchenette and also at reception. An Accident/Incident Reporting and
Investigation From needs to be completed whenever First Aid is given. Copies of these forms are also
found in the first aid kits.

Hazard Notification
We understand the importance of managing hazards effectively and timely.
Should you discover a hazard, please complete one of our Hazard Notification forms and a Health and
Safety Team member will follow this up and work towards eliminating, isolating or managing the hazard.
A copy of this form is on the next page.
These forms are located at the back of the church, at reception and in the kitchen on level 2.
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